
 

 

 

 

Human Resource Department 

The Human Resource Department office is located at 508 South 

Kanawha Street.   Office hours are M-F, 8:00am – 5:00pm.  We 

are here to assist you. 

 

Senior Officer for Human Resources 

M. Kay Stump, x1468 

kstump@mountainstate.edu   

   

   

 

Assistant Director of Human Resources 

Ruth Lanier, x1587 

(Hiring, Compensation, Employee Reporting) 

 ralanier@mountainstate.edu 

 

 

HR Specialist 

Wendy Bihler, x3221 

(New Hire Orientation, Benefits) 

 wbihler@mountainstate.edu 

 

 

  Melissa Gilbert  

Human Resources Assistant, x1331 

(Job Advertisements, Resumes) 

mgilbert@mountainstate.edu 

 

Holiday Schedule 

Holidays observed by Mountain State University in 

October, November & December: 

 November 11 – Veteran’s Day 

 November 25-27 – Thanksgiving 

 December 21-January 1 – Christmas/New Year  
    Holiday Break 

 

 

Employee Anniversaries 

Congratulations and THANK YOU to employees celebrating 

10+ years of service to MSU: 

OCT Sharon Bleau, Reference Librarian – 15 yrs 

 Marilyn Phillips, Acad. Resource Librarian  – 14 yrs 

 Rachel Bragg, Asst. to the President – 10 yrs 

 Johnathan Sellards, Director, Creative Svcs – 10 yrs 

 Karen McKee, Ind. Studies Coordinator  – 10 yrs 
 

 

 
National Customer Service  
Appreciation Week was held 
 October 5-12.  Numerous  
employees participated in  
several Customer Service  
seminars held on the Beckley  
campus.  Many also attended the final event, 
pictured, which was held to celebrate the efforts of 
the many employees across the University.   
Per Dr. Polk, “While we all put forth our best efforts 
to provide good customer service, this is the perfect 
opportunity to recognize the commitment of a 
particular group of employees to Mountain State 
University.  Without each of these employees, MSU 
could not achieve its goals and could not continue to 
grow.  This group consists of those who are on the 
front lines outside of the classroom and those who 
work in the background to insure students have the 
best customer service experience possible.  They are 
often the first face that our students see, and it is 
their hard work face-to-face, on the phone, and 
through email that insures our students are getting 
excellent customer service.  It is their work behind 
the scenes that moves the University forward each 
day.  As we celebrate National Customer Service 
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Appreciation week, let’s all be reminded to recognize 
these employees in our offices who have made the 
commitment to provide the best in customer service 
to our students, to each other, and to MSU.  Thanks 
to each of you for all that you do, and a special thanks 
to this group for all that you do to make Mountain 
State University a Success!” 
 

 
Employee Accomplishments & Achievements 

  

 
 
 
 
 

     Congrats, Andrew! 

 

Andrew Stafford, MSN/ED, RN, of Winter Springs, Fla., 
Assistant Director of Nursing for Mountain State University 
Orlando, has earned the designation Certified Nurse 
Educator (CNE). Stafford earned the certification after 
meeting strict eligibility criteria and successfully 
completing a rigorous certification examination developed 
and administered by the National League of Nursing.  
 
Stafford earned a Master of Science and Bachelor of 
Science in Nursing from University of Phoenix, an 
Associate of Science in Nursing and an Associate of 
Science in Emergency Medical Services from Seminole 
College, a certificate in Public Safety Administration from 
McMaster University, and an Associate of Science in 
Criminal Justice from Sheridan College.   

 

 

 

 

 

The ICERI 2009 conference will be held Nov. 16-18 at the 

Melia Castilla Conference Center in Madrid, Spain. The 

International Association of Technology, Education, and 

Innovation (ICERI) is a forum for presenting the latest 

research findings in education and research, and for 

presenting innovative projects and ideas.  Last year’s 

attendees included 420 participants from 63 countries, 

and predictions for this year are even higher.   

Dr. Johnstone’s presentation, “Creating a Health and 

Education Project in Bangladesh” was approved for 

presentation in the “Global Issues” category.  

Bangladesh is a small, tropical, agricultural country on the 

Southeast coast of the Indian continent. Most of the 

citizens are poor, minimally educated, and work in brick 

plants or the farming industry. The government is Muslim, 

but people of many religions live together amicably. 

Bangladeshi’s are warm, friendly, and hard working, but 

even basic education and health care are unaffordable 

luxuries for most rural families.         

During the past three years, Dr. Johnstone has traveled 

extensively in Bangladesh.  Her experiences led her to the 

conclusion that improving basic health care and early 

childhood education are the first steps for combating 

poverty and promoting peaceful co-existence in a rapidly 

shrinking world.  This year, she established a school for 

young children and a free clinic for poor and orphaned 

children in Comilla Province, Bangladesh, and she is now in 

the process of establishing a women’s community center.   

Congratulations & Safe Travels, Dr. Johnstone 

 

 

 

 

 

The following is a compilation of excerpts taken from three local 

North Carolina newspapers: 

Jack McCaskill, a retired lieutenant colonel, was the 

principal speaker at the 120th Soldiers Reunion in Newton, 

NC on Thursday 20 August 2009.   Fond memories mingled 

with somber recollections of time in the military.   
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Jack McCaskill 

of MSU 

Mooresville, 

NC – Featured 

Speaker at 

Soldiers 

Reunion 
 



"What values would you be willing to die for?" McCaskill 

asked the crowd. Addressing the sacrifices of serving, he 

said, "No one hates war more than a soldier." But men and 

women serve anyway.   McCaskill served in Vietnam, 

Germany and Korea.   His military assignments included 

Military Advisor Command Vietnam; 2
nd

 Armed Division; 1
st
 

Calvary Division, 2nd
 Infantry Division, battalion 

commander, 732 Military Intelligence Battalion, Office of 

The Inspector General, and instructor, U.S. Army 

Intelligence Center and School, among many other duties.  

McCaskill earned the Legion of Merit, Bronze Star, 

Meritorious Service Medal, Joint Service Commendation 

Medal, National Defense Service Medal, Army 

Commendation Medal, Army Achievement Medal, 

Humanitarian Service Medal, Vietnam Gallantry Cross with 

Palm, Combat Infantryman Badge, Distinguished Instructor, 

U.S. Army Intelligence Center and School and Master 

Instructor, National Security Agency.  

"This event, the Soldiers Reunion, which is celebrating its 

120th year, is one of the very best traditions, not only for 

this community, but for North Carolina and the nation," 

McCaskill said. "It is a tribute to small town America and 

the countless volunteers ..."  

McCaskill referenced the summer of 1776 when George 

Washington spoke to the Continental Army and said, "The 

fate of unborn millions depend, under God, on the courage 

and conduct of this force."   "The only thing that has 

changed is that it is now billions, instead of millions," 

McCaskill said. "It is billions of people around the world 

who now depend on the courage and conduct of the U.S. 

military. The American soldier brings security, stability and 

hope to troubled people everywhere - abroad and here at 

home."   Later in his speech, McCaskill reminded the 

audience "freedom isn't free."  "As a military, our sacred 

duty remains to fight and win our nation's wars," he said. 

"We must remember those who are in harm's way today, 
they will more than meet our expectations. It won't be easy; 

it won't be quick; and it will take our national support."    

McCaskill retired from the Army in 1993, while serving as 

department chief and executive agent for interagency 

operations security training for the National Security 

Agency.  

 

 

 

Department Happenings 

 

Don’t forget that the Culinary Department will continue to 

take orders for Thanksgiving pies, pumpkin rolls and 

dinner rolls from now until November 16th.  Food items 

will be available for pick-up on November 23rd – 24th.  

Contact Heather Gilbert at hgilbert@mountainstate.edu or 

x1720 for details.   

 

Employee Wellness  

 

 

 

 

 

 

 

 

 

 

October is Breast Cancer Awareness Month 

The National Breast Cancer Awareness Month program is 

dedicated to increasing awareness about the importance 

of the early detection and subsequent treatment of breast 

cancer.  Early detection can and does save lives.  Breast 

cancer occurs primarily in women, but men can also 

develop breast cancer.  Early detection includes learning 

 

So what’s with the 

painted paw prints 

appearing on the 

sidewalks all 

around Beckley?  

Is it just graffiti or 

signs of Bigfoot?  

Actually, it’s  

neither.  Instead, they represent the beginnings 

of new walking trails around campus and around 

town.  Maps with estimated distances will soon 

be available.  In the meantime, put on your 

‘tennies’ and explore…. especially if you’re 

ordering pies and rolls ~!!!   
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how to perform and then actually doing regular, self-

exams; arranging for a check-up that includes a clinical 

breast exam; and getting a mammogram.  The American 

Cancer Society recommends yearly mammograms for 

women age 40 and older.  (Our BCBS insurance covers 

routine mammograms at 100% for those 35 and older).  

There are many internet websites with detailed 

information available, some of which are listed below: 

American Cancer Society:  www.cancer.org 

Susan G. Komen for the Cure:  www.komen.org 

National Cancer Institute: www.nci.nih.gov 

Don’t just buy pink M&M’s or sport pink armbands – make 

the commitment to get a mammogram and/or urge your 

loved ones to do the same. 

 
 

Employee Benefits 

TIAA-CREF Offers Time-Tested Tips to Help 
Reach Retirement Goals for National Save 
for Retirement Week, October 18-24     
 

 
 

 

 

 

 
1. SET A GOAL 
Setting a goal is a very personal activity. For some, it’s 
buying a first home. For others, it’s paying down a 
mortgage. Still others might want to retire sooner rather 
than later. In any case, success comes by having and 
working towards a vision.  After establishing a goal, 
success is in the details. Translate goals into reasonable 
time frames and monthly target amounts for savings. 
Objective counsel from trusted advisors, who do not 
receive commissions,1 can help with this process. 
Remember these goals are not static and are very much 
subject to change. Be realistic and flexible, and revisit your 
goals whenever there has been a major life change, such 
as a marriage, the birth of child, or the purchase of a home. 

 
2. TAX-DEFER AS MUCH AS POSSIBLE 
One of the ways to build a retirement nest egg is to use 
tax-deferred products such as tax-deferred annuities or 
Individual Retirement Accounts (IRAs). You pay less in 
taxes now and can contribute more for your future – with 
money that would otherwise go to taxes. The additional 
amounts invested can compound over time and can have a 
sizable impact.  Of course there are caveats. Past 
performance is never a guarantee of future performance 
and everyone’s tax situation is a little different. Vehicles 
that defer taxes have restrictions – age and income being 
common ones – on when you can access the money 
you’ve invested. Again, talking to an advisor to measure 
the pros and cons for your particular circumstances is 
recommended. 
3. DIVERSIFY YOUR PORTFOLIO 
Prudent investors don’t rely on a few hot stocks or sectors. 
Instead, they spread their holdings across a range of 
investments. According to a well known 1995 study by 
Brinson, Hood, and Beebower,2 90% of returns result from 
asset allocation. A well-diversified investment portfolio can 
help provide a measure of stability by insulating 
you from the ups and downs of any one type of security or 
market because various types of investments – equities, 
fixed income, cash and alternatives such as direct 
real estate for example – perform differently under 
changing economic conditions. 
Also, consider guaranteed income as part of your 
retirement plan. Even an appropriately well-diversified 
portfolio will move with the market somewhat – but an 
annuity that provides guaranteed income3 can be a 
valuable complement to a well-diversified investment 
portfolio, especially in light of the recent market downturn. 
Diversifying spreads risk across different asset classes and 
may reduce overall portfolio volatility. Time also helps 
manage risk when rates of return are averaged over years 
and even decades. Of course, diversification cannot 
eliminate the risk of investment losses and offers no 
assurance that a consistent growth objective will be met. 
 
4. DONôT TRY TO TIME THE MARKET 
Successful market timers need to be right twice – buying 
near the lowest point and selling near the highest point. 
That strategy is extremely difficult to do consistently and is 
quite risky. For example, those who sold equity 
investments at the end of 2008 have missed out on a 
significant rally for the year-to-date. General market 
wisdom is that investors should buy and hold over the long 
term, given that missing just a small percentage of the 
market’s best days can significantly reduce investor 
returns.  Rather than trying to time the market, long-term 
investors should build their wealth by investing on a regular 
basis.  You can do this either through your employer by 
having it come right out as pre-tax dollars from your 
paycheck or, consider starting an investment plan that 
transfers money automatically from your checking account 
into an investment account such as a mutual fund on a 
regular basis. This strategy, commonly referred to as dollar 

 Five Habits of Highly Successful Investors 
In recognition of National Save for Retirement Week, TIAA-
CREF Chief Investment Strategist Brett Hammond provides 
commonsense suggestions for getting, and keeping, your 
retirement savings on track. If you want to discuss your 
retirement plan, please call TIAA-CREF at 800 842-2776.  
New enrollees should set up a website logon after receiving 
their welcome packets; all enrollees can manage their 
investment options online. 
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cost averaging, does not assure a profit or protect against 
a loss in declining markets. Because such a strategy 
involves periodic investment, you should consider your 
financial ability and willingness to continue purchases 
through periods of low price levels. 
 
5. PAY ATTENTION TO EXPENSES 
Wise investing means researching essential data before 
making an investment. Interested in a mutual fund? 
Look at the company’s investment track record, individual 
fund charges or loads. Expense charges can make a 
substantial difference in your investment returns. Higher 
fees do not necessarily translate into higher returns. 
Do not meddle too much with your investments, and keep 
redemptions to a minimum. Selling may generate 
capital gains taxes, which when added to broker costs, 
may reduce overall profits. To download an audio podcast 
of Brett Hammond discussing the “The Five Habits of 
Highly Successful Investors” and other perspectives on the 
markets, the economy and your investments visit TIAA-
CREF.org or search iTunes for TIAA-CREF Market 
Insights. You can also connect with TIAA-CREF on Twitter 
(Twitter.com/TC_Talks) and Facebook 
Facebook.com/TIAA-CREF). 
 
1 TIAA-CREF compensates the advisors through a salary-plus-
incentive program based on client service excellence and financial 
results. Advisors will only recommend products that help achieve 
our clientsô goals.. 
2 Determinants of Portfolio Performance, Financial Analysts Journal, Jan-
Feb 1995. 
3 Annuity guarantees are based on the claims-paying ability of the issuer. 
Returns from the investment accounts are variable and rise and fall 
based upon the performance of the underlying funds. 
 

You should consider the investment objectives, risks, 
charges and expenses carefully before investing. 
Please call 877 518-9161, or go to www.tiaa-cref.org for 
a current prospectus that contains this and other 
information. Please read the prospectus carefully 
before investing. 
 
TIAA-CREF products may be subject to market and 
other risk factors. See the applicable product literature, 
or visit tiaa-cref.org for details. Annuity guarantees are 
based on the claims paying ability of the issuer. 
Past performance does not guarantee future results. 
 
The tax information contained herein is not intended to be used, and 
cannot be used by any taxpayer, for the purpose of avoiding tax penalties 
that may be imposed on the taxpayer. It was written to support the 
promotion of the products and services addressed herein. Taxpayers 
should seek advice based on their own particular circumstances from an 
independent tax advisor. 
TIAA-CREF Individual & Institutional Services, LLC and Teachers 
Personal Investors Services, Inc., members FINRA, distribute securities 
products. Annuity contracts and certificates are issued by Teachers 
Insurance and Annuity Association (TIAA) and College Retirement 
Equities Fund (CREF), New York, NY. 
©2009 Teachers Insurance and Annuity Association–College Retirement 

Equities Fund (TIAA-CREF), New York, NY 10017. 

 

Jane Magpiong, who leads Wealth Management at TIAA-

CREF, appears in a video presentation produced 

especially for Retirement Week on tiaa-cref.org. She offers 

her views on the essential elements of planning for a 

successful retirement.

 

The Employee Newsletter will be published on a 

monthly basis.  Please submit department and 

individual news items to Wendy Bihler. 
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