
 

 

 

 

Human Resource Department 

The Human Resource Department office moved this summer; 

we are now located at 508 South Kanawha Street (former 

Location of the School of Leadership & Development).  Office 

hours remain 8:00am ς 5:00pm.  Please stop in and visit if you 

ƘŀǾŜƴΩǘ ōŜŜƴ ōȅ ȅŜǘΗ 

Senior Officer for Human Resources 

M. Kay Stump, x1468 

kstump@mountainstate.edu   

 

   

  Assistant Director of Human Resources 

Ruth Lanier, x1587 

(Hiring, Compensation, Employee Tracking 

& Reporting) 

 ralanier@mountainstate.edu 

 

HR Specialist 

Wendy Bihler, x3221 

(New Hire Orientation, Benefits) 

 wbihler@mountainstate.edu 

 

 

  Melissa Gilbert  

Administrative Secretary, x1331 

(Job Advertisements, Resumes) 

mgilbert@mountainstate.edu 

 

Holiday Schedule 

Holidays observed by Mountain State University in 

September & October: 

 September 7 ς Labor Day 

 

FALL 09 Stickers are not yet available for ID cards; 

we will notify you by email once we receive.  

Department Happenings 

STUDENT ACCOUNTSõ SCAVENGER HUNT ð 7/ 29/09 
 

Lisa Tipton, our creative Bursar, implemented a Scavenger 

Iǳƴǘ ǘƘƛǎ ǎǳƳƳŜǊΦ  tŜǊ [ƛǎŀΣ άSince there were so many 

new faces in student accounts, I implemented a quasi- 

scavenger hunt for my team. I was hoping this exercise 

would acclimate them to campus locations and 

departments that we work with but may not have ever 

visited, and I wanted them to be ready to help the 

ǎǘǳŘŜƴǘǎ ƛƴ !ǳƎǳǎǘέΦ   She sent an email to other 

ŘŜǇŀǊǘƳŜƴǘǎΣ ŀǎƪƛƴƎ ǘƘŜƳ ǘƻ άƘŜƭǇ ǳǎ ƘŜƭǇ ƻǳǊ ǎǘǳŘŜƴǘǎ.έ 

The Student Account employees had to compile 

information about various departments and turn it in for 

credit.  One person, with the most correct, would win a 

prize. 
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Pictured: Front (l-r) Amy Bradley, Holly Workman; Back 

(l-r) Vicky Osborne, Lynn Morris, Robin Smith, Mitzi 

Newberry, Ralph Holbrook, Veronica Lambert 
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STUDENT ACCOUNTSõ SCAVENGER HUNT ð (Cont.) 
Feedback from the SA employees and others was 

decidedly favorable: 

Charlie Lowery, Call Center Operations Manager: άI think it is a 

creative and fun way to get to know folks.  I was happy to 

get to meet all of the new people that I have emailed and 

ǎǇƻƪŜƴ ǘƻ Ǿƛŀ ǇƘƻƴŜΣ ōǳǘ ƘŀŘƴΩǘ ŀŎǘǳŀƭƭȅ ǎŜŜƴ ȅŜǘΦ  They all 

ǎŜŜƳŜŘ ǾŜǊȅ ŦǊƛŜƴŘƭȅ ŀƴŘ L ǘƘƛƴƪ ƛǘΩǎ ŀ ƎƻƻŘ ǿŀȅ ǘƻ ƴƻǘ ƻƴƭȅ 

get them to meet people and find out where various 

offices are located, but also a great way to get them to 

interact.έ   

Tammy Toney, Director of  Admissions ProcessƛƴƎΥ άI loved it.  I 
saw the pages -- loved the illustrations, too.  I thought it 
was a good educational experience for "seasoned" 
employees.  It made me think, plus I learned some new 
things.  It was also a nice ice breaker for meeting new 
employees.έ 
 
Holly Workman, Cashier:  ά²Ŝƭƭ L ǿŀǎƴΩǘ ǘƻƻ ǎǳǊŜ ŀōƻǳǘ ƛǘ ŀǘ 

first but I think it was very fun!  It was really nice to meet 

people that I talk to on the phone or email almost daily 

(example: Charlie Lowry) and to learn more about what 

each department does for our students.  So, I think that it 

was a great idea, lots of fun & a definite learning 

experience.  Thanks [ƛǎŀΗΗ ά 

Robin Smith, Collection ClerkΥ  άThe Scavenger Hunt was 

actually fun, informative, frustrating, confusing and an eye 

opener.  I learned things about different departments and 

who they are and what they do.  It was nice to see some of 

the people we receive email from on a regular basis to 

learn a little more about their jobs so we can assist the 

student better.έ  

The entire team was a winner and all names were entered 

into a drawing for the prize.  Ralph Holbrook, our new 

Collections Manager, was the winner of the gas card.   

 

Employee Interests 

The Songcatchers is a multigenerational music group 

which evolved from traditional music classes taught by Dr, 

Everett Lilly at MSU. This group features vocals by Tiffany 

Underwood, a Summa cum laude MSU grad from May 

2007; Bill Atkinson in Plant Maintenance on the Beckley 

campus, and Dr. Everett Lilly, who also plays lead guitar. 

(Tiffany and Bill play mandolins as well.)  The Songcatchers 

play in Carter Family tradition with close harmonies 

accompanied by acoustic instruments (mandolins, guitars, 

and acoustic bass). The group is joined by students Ron 

Moran and Daniel Gravely (guitars), Sixteen year old 

Jordan Young (mandolin) Brian Taylor (acoustic bass), 

eleven year old banjo phenomenon, Blaine Johnson, and 

nine year old Ashley Lilly on vocals.  

 

 

 

 

 

 

 

 

 

On Sunday, October 18th, the group will be sharing the 
stage with Kathy Mattea in an exciting appearance on 
²Ŝǎǘ ±ƛǊƎƛƴƛŀ tǳōƭƛŎ wŀŘƛƻΩǎ Mountain Stage.  The show 
is at 7 pm, in the Keith Albee Theater (Doors open at 
6:30pm) in Huntington.  Tickets are $18 each and will be 
available through Ticketmaster.  If you are unable to 
attend the concert, be sure to take a few minutes and 
listen to one of their recorded soundtracks, DǊŜŜƴ wƻƭƭƛƴΩ 
Hills of West Virginia, on myspace.com.     
 

 

Niki Kelly, Enrollment Coordinator, and her husband, 

Robert Kelly, Administrative Secretary for Criminal Justice 

Studies, are Blue Ribbon Award winners from the 2009 

WV State Fair for three beautiful photographs, shown 

ōŜƭƻǿΦ   bƛƪƛΩǎ ǇƛŎǘǳǊŜ ƻŦ ŀ ²ƻƻƭȅ ²ƻrm was taken a 

couple of years ago on an MSU Garden Tour trip to 

 

Pictured (l-r): Bill, Tiffany, Everett 

http://music.myspace.com/index.cfm?fuseaction=music.singleplaylist&friendid=232645043
http://music.myspace.com/index.cfm?fuseaction=music.singleplaylist&friendid=232645043


Honeysuckle Hill greenhouse and botanical garden in Oak 

Hill. 

 

 

 

Employee Anniversaries  

Congratulations and THANK YOU to employees celebrating 

10+ years of service to MSU: 

JUNE Lana Anderson, Director of Advising ς 44 years! 

  Norm Hinkle, Dean, SOBT ς 20 years 

 Judy Altis, Director of Library & TR ς 15 years 

 Robert Lilly, Director DMS ς 14 years 

 Angie Riffe, Asst. Registrar ς 14 years 

 Amanda Williams-Jha, NonTrad Nursing ς 12 years 

 Kay Blose, Director OTA ς 12 years 

 [ŀȅƴŜ 5ƛŜƘƭΣ 9ȄŜŎΦ ±t aΩōǳǊƎ ς 11 years  

 Katie Saddler, Admin. Sec. DMS ς 10 years 

 

JULY Charles Polk, President ς 19 years 

 Jim Owston, Dean ς 15 years 

 Jessica Sharp, Graduate Nursing ς 15 years 

 Everett Lilly, Director, Social Work ς 12 years 

 

AUG Marjorie Smith, Director IS ς 25 years! 

 Susan Bonifer, English Faculty ς 22 years 

 M. Kay Stump, Sr. Officer of HR ς 18 years 

wƻōŜǊǘΩǎ ǇƛŎǘǳǊŜǎ ǊŜƳƛƴŘ ǳǎ ƻŦ ǿƘŀǘΩǎ ǘƻ ŎƻƳŜ ǘƘƛǎ Ŧŀƭƭ ŀƴŘ 

winter (well, for everyone except the Orlando campus!), 

with dipped caramel apples and a frozen bench at 

Grandview.  Congratulations, and thanks to both for 

sharing! 

 

 
 



Employee Anniversaries  (cont.)  

 Frances Hash, Dir. Medical Assisting ς 18 years 

 Dave Robbins, Pilot ς 17 years 

 Mark Miller, Sr. Acad. Officer ς 15 years 

 Brian Holloway, Dean, Grad. Studies ς 15 years 

 Gail Serdoz, Nursing Faculty ς 14 years 

 Cindy Alexander, Exec VP Admin ς 14 years 

 Valerie Sellards, Tech Svcs Librarian ς 14 years 

 Kellie Riffe-Snyder, Nursing Faculty ς 13 years 

 Jill Hopkins, Dean, MSU Academy ς 13 years 

 Karen Cummings-Lilly, Social Work Coor ς 12 years 

 Sally Sale, Nursing Faculty ς 12 years 

 Beth Perry, Dir. Alumni Relations ς 12 years 

 Kathy Lewis-Payne, Business Faculty ς 11 years 

 Katherine Hart, Social Work Faculty ς 11 years 

 Cheryl Richardson, Science Lab Prep ς 10 years 

 Debra Campbell, PA Prog Director ς 10 years 

 

SEPT James Hurt, Science Faculty ς 40 years! 

 Jim Silosky, Exec VP, Distance Ed ς 19 years 

 Bob Bolen, Athletic Dir/BBall Coach ς 16 years 

 Darlene Brown, Enrollment Coord ς 12 years 

 Donna Spencer, Editorial Spec ς 12 years 

 

Employee Wellness   

There is a great deal in the news lately about Health 

Insurance Reform and Health Care Reform, most of it hotly 

contested and debated.  While we really do not have 

much influence on the outcome of these national 

discussions, we do have the ability to make an impact 

where it counts most ς with ourselves.   No matter what 

our health status, fitness level, age or gender, we need to 

make the commitment to be proactive in our lifestyle ς 

making consistently smart food/nutrition choices, 

exercising/moving, taking preventative measures by going 

to the doctor for wellness checkups.   Keep in mind that 

our medical insurance provider, Blue Cross Blue Shield,  

 

and rewards participants for healthy behaviors.  There is a 

monetary incentive to participate, as well.  MSU will pay 

us cash rebates of $100 if we Take the Pledge and 

complete the program by 12/31/09.  Log onto 

www.mybenefitshome.com.    If you are already registered 

on the member websiteΣ ǎƛƳǇƭȅ ŎƭƛŎƪ ƻƴ ǘƘŜ ά[ƛŦŜǎǘȅƭŜ 

wŜǘǳǊƴǎέ ƭƛƴƪ ǳƴŘŜǊ ά¸ƻǳǊ IŜŀƭǘƘέΦ  LŦ ȅƻǳ ŀǊŜ ƴƻǘ ȅŜǘ 

ǊŜƎƛǎǘŜǊŜŘΣ ƛǘΩǎ Ŝŀǎȅ ǘƻ ŘƻΥ  ȅƻǳ Ƴǳǎǘ ŦƛǊǎǘ ŜǎǘŀōƭƛǎƘ ŀ ƭƻƎƻƴ 

L5 ŀƴŘ ŀ ǇŀǎǎǿƻǊŘΦ  Wǳǎǘ ŎƭƛŎƪ ƻƴ ά[ƻƎ ƛƴέΣ ǘƘŜƴ άwŜƎƛǎǘŜǊ 

bƻǿΣέΣ ŀƴŘ ŎƻƳǇƭŜǘŜ ǘƘŜ ǊŜǉǳŜǎǘŜŘ ƛƴŦƻǊƳŀǘƛƻƴΦ  Once 

ȅƻǳ ƘŀǾŜ ŜƴǘŜǊŜŘ ǘƘŜ ǿŜōǎƛǘŜΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ά[ƛŦŜǎǘȅƭŜ 

wŜǘǳǊƴǎέ ƭƛƴƪ ǳƴŘŜǊ ά¸ƻǳǊ IŜŀƭǘƘέΦ  Lƴ ƻǊŘŜǊ ǘƻ ŀŎŎŜǎǎ ȅƻǳǊ 

personal information, you will need a pin (which BCBS will 

mail to you under separate cover).  You will then be able 

to complete a wellness profile, take online lifestyle 

improvement programs, view health resources and take 

advantage of other helpful personalized wellness tools.  

Note:  The information you enter is kept completely 

confidential; BCBS does not share it with MSU.   Should 

you have any questions, please contact the BCBS Member 

Service number on the back of your identification card.   

 

Always bear in mind that your own 

resolution to succeed is more 

important than any other .   
Abraham Lincoln  

Wellness  Committee  

JOIN!  Anyone interested in becoming a member of 

the Employee Wellness Committee is asked to 

contact Kay or Wendy.  Monthly meetings are held 

throughout the Academic Year.   Committee 

members help plan and implement Wellness events 

and activities, including the Health Fair in March. 

Seasonal Flu and H1N1 Prevention  

MSU is developing plans to deal with a potential outbreak 

of the H1N1 virus infection this fall.  We will be making 

every effort to prevent and/or contain the spreading of 

the virus.  While we cannot predict the number of H1N1 

has a free wellness program 

called Lifestyle Returns  available 

to help us have a greater hand in 

our health.   It is a convenient,  

online program that educates 

 

http://www.mybenefitshome.com/
http://www.brainyquote.com/quotes/quotes/a/abrahamlin109274.html
http://www.bcbs.com/


cases, there are steps we can take to prevent the spread 

of the virus.  

The best prevention available is to take simple measures 

that will contain the spreading of the flu and flu like 

symptoms.  These are important, basic tips: 

 Cover your cough with a tissue or cough into your 
upper sleeve. 

 Wash your hands often and well, with soap and 
warm water for 15 to 20 seconds. 

 Use alcohol-based hand sanitized gel or wipes 
when there is no water 

 Avoid touching your eyes, nose and mouth 

 Reduce germs on surfaces by wiping down your 
telephone, keyboard, doorknobs and surfaces, 
such as desks and bathroom, regularly.  Any 
household cleaner or wipe is effective. 

 Avoid contact with people who are sick.  

 Eat well, stay hydrated, rest, exercise and follow 
good-health guidelines. 

 Get vaccinated. The CDC is recommending you 
receive the seasonal as well as the H1N1 vaccines.  
 
MSU has arranged for seasonal flu shots for our 
faculty, staff and students in the Media Center 
Classroom in the Learning Resource Center on 
Friday, September 18, 2009 from 9:00 a.m. to 
11:30 a.m. and from 1:00 p.m. to 4:00 p.m. 
 

The seasonal flu shots will be 

administered by Primary Care Plus.  The 

location is the Media Center Classroom 

in the Robert C. Byrd Learning Resource Center.  

The cost is $25.00.  Please contact Melissa Gilbert 

at mgilbert@mountainstate.edu or (304) 929-

1331 to ensure that Primary Care Plus is prepared 

for the number of flu shots.    The vaccine for the 

H1N1 (Swine Flu) is not yet available. 

 
If you develop flu-ƭƛƪŜ ǎȅƳǇǘƻƳǎΧΦ 

 If you have symptoms of the flu, stay home 
except to obtain medical care.  Limiting your 
contact with others will help keep the flu from 
spreading.   

 The flu symptoms are fever, headache, chills, 
body aches, fatigue, dry cough, sore throat, 
stuffy nose, and occasionally nausea or 

diarrhea.  Stay home, rest and drink plenty of 
non-alcoholic fluids.  5ƻƴΩǘ ǎƳƻƪŜΦ 

 When you have been fever-free for 24 hours, 
you may go back to your normal activities. 

 Call your Doctor if your symptoms are severe, 
ƻǊ ŘƻƴΩǘ ƛƳǇǊƻǾŜ ƛƴ ŀ ŦŜǿ ŘŀȅǎΦ   

 

Please watch for alerts in the ensuing weeks as we finalize 

our plans.  Thank you in advance for your assistance and 

ŎƻƻǇŜǊŀǘƛƻƴΦ .Ŝƭƻǿ ƛǎ ǘƘŜ ǿŜō ƭƛƴƪ ŦƻǊ άtǊŜǇŀǊƛƴƎ ŦƻǊ ǘƘŜ 

CƭǳΣέ ǘƘŜ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǘƻƻƭƪƛǘ ŦƻǊ Lƴǎǘƛǘǳǘƛƻƴǎ ƻŦ IƛƎƘŜǊ 

Education.   

http://www.cdc.gov/h1n1flu/institutions/toolkit/pdf/Instit

utionsHigherEducation_toolkit.pdf 

 

Weight Watchers   

The Summer session of Weight Watchers held its last meeting 

on Friday, 9/4; participants lost a total of 86.5 pounds over the 

summer!  Congratulations!  Pricing is being finalized on a new 

14-week session beginning Friday, September 11.  Details will be 

emailed early in the week.   

 

 

A pessimist sees the difficulty in every 

opportunity; an optimist sees the 

opportunity in every difficulty.   
Winston Churchill  

 

 

The Employee Newsletter will be published the 

First Monday  of each month.  Please submit 

department and individual news items to 

Wendy Bihler . 
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